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7 Key Questions and Indicators for Protect
and Produce Revenue System™ (PPRS)

Positively impacting more patients through the collaboration of 
In-Home Care, Home Health, Hospice, and Medical Referral Sources.

Melanie Stover, OT, MBA, MS/ISM

1. Share with me the initiatives you are working 
on in your department or facility?

2. Tell me about your goals for this year or
quarter?

3. Are you participating in any type of 
value-based initiative? (or outcome goals/
measures)

4. Tell me what is top of mind for you as it relates 
to your payment structure?

5. Is there a specific activity that you are focusing 
on to impact your revenue?

6. What would you like to see from your patients 
that would positively impact your payments / 
revenue?
7. What is top of mind for you?

1. Upcoming Payment Changes for the specific 
account type

2. “Management” directives 

3. Account Marketing directives or strategic 
goals
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Text NAHC to (901) 350-2279 to download the graphic and the 7 questions and indicators 
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